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We’ve detected that JavaScript is disabled in this browser. Please enable JavaScript or switch to a supported browser to continue using twitter.com. You can see a list of supported browsers in our Help Center. Help Center If you are a Council tenant we are responsible for keeping in good repair the supply of main services within your home - these
are electricity, gas and water. This includes Council supplied fixtures, fittings and appliances for making use of the supply of water, gas and electricity. Repairs to the essential supply of utilities within the home Below are some commonly asked questions related to water, gas and electricity with some useful guidance provided: What happens if my
electricity or gas does not work? If you have a key or card meter for your gas or electricity, firstly check that you have enough credit on your meter. If you do have enough credit - contact our repairs service on the numbers at the foot of this page as there may be a fault. Please only use the out of hours service in the case of an emergency. If you do
not - purchase extra credit. What happens if there is a power failure? If you pay for any utilities directly via periodic bills please check that you are not in any arrears with your account. If you are - contact your supplier as soon as possible to discuss the situation. If you are not in arrears - please contact our repairs service on the numbers at the foot of
this page as there may be a fault. Please only use the out of hours service in the case of an emergency. Please be aware that it is your responsibility to pay all your utility bills, except where specific charges are levied as part of your rent service charges. What happens if my boiler fails? If you are experiencing loss of heating or hot water this may be as
a result of a fault with your boiler. Please contact us on the numbers at the foot of this page. Please only use the out of hours service in the case of an emergency. What should I do if I suspect a gas leak? All suspected gas leaks should be firstly reported to National Grid UK on the freephone number 0800 111999. National Grid UK (formerly Transco)
will visit free of charge and investigate the problem. If it is found that there is a defect with one of the Council’s appliances or pipework, you should contact us on the numbers at the foot of this page. Please only use the out of hours service in the case of an emergency. Problem with the mains water supply If the problem is to do with the mains water
supply in the first instance contact Essex and Suffolk Water: Enquiries about water services: 0345 782 0999 Enquiries about bills: 0345 782 0111 Website: Problem with the mains sewer supply If the problem is with the mains sewer please contact Anglia Water in the first instance. For water and sewerage queries (24hr service) - 08457 145 145 To
report a leak - 0800 771 881 (Please ring as soon as possible). Website: www.anglianwater.co.uk If you are in any doubt about whom to contact, please call us on the numbers at the foot of this page for further advice. Please only use the out of hours service in the case of an emergency. You may also find it useful to refer to the following sections of
our Reporting Repairs Guide for Tenants [pdf] 709KB Water services Overflows Drains & gutters Toilets Sinks and washbasins Baths Information for leaseholders If you are a leaseholder the responsibilities for repairs are different from those of tenants. The following list provides an indication of the general split of responsibilities between the
leaseholder and the Council. These may vary based on your lease agreement. The Council are responsible for:- Plumbing Burst or leaking pipes up to the main stopcock Shared water tanks Electrics Shared electrical wiring Meter cupboards Door entry systems Heating Shared heating and hot water systems Other Roof structure and covering Outside
window frames Broken windows in shared areas You are responsible for:- Plumbing Burst or leaking pipes beyond the main stopcock but within your home A water tank in or serving your home Electrics Electrical wiring in your home Electrical and mechanical equipment in your home Heating Your central heating and hot water systems Servicing gas
boilers You pay towards the cost of repairs that the Council is responsible for via the annual service charge. Please look at the terms and conditions of your own lease as there may be different conditions that affect responsibility. What are winter fuel payments? A winter fuel payment is an annual payment made by Central Government to help people
aged 60 and over with their winter heating bills. The amount payable changes each year and is dependant on your individual circumstances. For further information please visit the Winter Fuel Payments Guide on the Government Website. Who to contact During office hours - by telephoning Tenancy Services (Repairs Section) on 01268 882326.
Outside office hours - by telephoning the out of hours service on 01702 332062. Essex & Suffolk Water has launched a new interactive portal to make it even easier for you to report leaks on the street as soon as you see them. The portal, which can be accessed via laptop, mobile and tablet, is part of the company’s quest to reduce the amount of water
that is lost to leaks across its network. The portal, which can be accessed here, offers a simple map of the Essex & Suffolk Water supply area, allowing you to check if a leak has already been reported, and the status of the repair. If the leak is not already on the portal, it can be reported in a matter of minutes. You can even upload photos to help
technicians locate the leak and determine how serious it is. Once a leak is reported via the portal, the information will be passed on to an advisor who will arrange for the leak to be investigated further. Updates on the progress of repairs will be provided on the portal, so customers can keep track of leaks they have reported. Figures released last
month showed that Essex & Suffolk Water has reduced leakage to industry-leading levels. The company has cut leakage from 66.26 megalitres per day in 2017/18 to 64.17 megalitres in 2018/19, a reduction equivalent to more than 240 Olympic swimming pools per year. The leakage portal is one of a number of innovative techniques that Essex &
Suffolk Water is utilising in their quest to reduce leakage. This includes space satellites detecting leaks from outer space - using the same technology that helps search for water on other planets to find leaks here on earth. Other techniques trialled by the company include the use of drone technology and sniffer dogs, which have been trained by ex-
military dog trainers to sniff out the tiniest traces of chlorine used to disinfect water supplies. Help your local area by reporting leaks for engineers to take action and resolve (Image: Northumbrian Water) Eliane Algaard, Essex & Suffolk Water’s water director, said: “We have set ourselves a target of reducing leakage from our water network by 17.5
per cent by 2025. “The latest figures show we have already made significant strides towards achieving this, by looking at any and all possible methods - no matter how out of this world they may be - and putting more resources into hunting down and repairing leaks. This has put us into an industry-leading position, having started at a very challenging
position in 2017/18. “The support of our customers through the leakage portal, letting us know when they spot a leak, has also been brilliant, adding thousands of pairs of eyes to the work we do to find leaks, so we can fix them. “However positive the latest figures are, we will continue to use existing and new ways of finding and sorting leaks, to
continue to drive down the leakage of this very valuable resource.” The leakage portal also includes handy information on what to do if you discover a leak in your home. Whilst the water company is responsible for maintaining and fixing pipes on the road and pavement, it is the homeowner’s responsibility for the pipework inside the home and any
pipes underneath your garden or driveway. If you do need any plumbing work carried out on your home then Essex & Suffolk Water recommends using Watersafe - an independent body that helps customers in the UK find qualified, local contractors. For more information, visit the leakage portal at www.eswcommunityportal.co.uk/leaks. 5 January,
2022 at 12:06PM Happy New Year! Between September and Christmas, our teams have been out in the area checking for, and repairing, leaks where possible to reduce the amount of water wasted from our pipework. We’ve been using satellite imaging and new technology to help us do this, and we plan to continue using these throughout the rest of
the project to make sure we save every drop we can. Our teams have also been quick to respond to leaks in customer homes and we’ll continue to help where we can, so if you think you might have a leaking toilet, or a leak elsewhere in your home, please get in touch with us to see if we can help. To report a leaking toilet and to find out if we can fix it
for free, you can get in touch with us online here, call us for free on 0800 953 0130 or email watersaving@nwl.co.uk We were out and about in a number of the local villages and towns to raise awareness of our initiative and you may have seen our posters or postcards on local noticeboards or in community hubs. We’re looking forward to continuing
the conversation with you at community events over the next eight months and, once we have a better idea of government restrictions, we’ll be sharing the events we’ll be attending over the spring and summer on here and on our ‘Planned Event’s page. We also launched our nomination form for community groups and charities in December. You
know your patch better than anyone else and that’s why we’re asking you to nominate charities and community groups that support critical issues that are close to our heart and would benefit from the funding available. You can nominate charities or community groups here. The more water that you help us save, the more funding will be available for
projects in your area. With colder weather forecasted, you might notice more leaks when you’re out and about so please do report any leaks you see, you can report them online here or, if you’'ve found a serious leak, you can call our emergency leakline on 0800 526 337. You can also do your bit and raise funds for your community by using water
wisely throughout the day both in and outside of your home, click here for water saving tips or to use our virtual water efficiency assistant. And if you don’t have a water meter, it might be worth looking into getting one fitted. Having a water meter allows you to become more aware of your usage, and the less you use, the less you pay. Check out our
water usage calculator here to see if you could save money with a water meter and you can also apply online to have one fitted. We’re looking forward to working with you in 2022! View update 8 September, 2021 at 10:30AM Hi and thanks for visiting our community portal for our Water's Worth Saving initiative. My name is Harriet and I'm the
Customer Engagement Advisor for Essex & Suffolk Water. I'll be providing updates on behalf of the Water's Worth Saving team throughout the duration of the scheme so please remember to check back regularly to follow our progress. This area of Suffolk is our focus, due to challenges faced with supply and demand, whereby the combination of
repeatedly warm, dry weather spells, more people holidaying in the area, and more people working from home during the Coronavirus pandemic has resulted in an increase in the use of water. The amount of water available for us to treat in this area hasn’t increased, it has and will stay the same. We can’t take any more water away from the
surrounding environment. That’s why it’s so important that we work together to reduce any water wastage and unnecessary use, to make sure our teams can keep up with the demand. We are excited to bring this opportunity to this area of Suffolk and can’t wait to dive right in and succeed with the local community. Our plan is to work together with
local groups, schools, charities, and residents to protect local water resources. I'll share more information here soon about our plans to attend community events and I'd love to see you there and have a chat. I'll also be available to talk over Zoom or Teams on a regular basis, and we'll also be holding frequent digital discussion groups, the details of
which will be posted in due course. Want to get involved and raise funds for your community? Play your part by: Reporting any leaks seen out and about via our leakage portal. Reduce the amount of water wasted throughout the day in your home/community. Repairing leaking toilets and be on the look out for leaking toilets. And don’t forget, if you
haven’t got a water meter, having one fitted also allows you to become more aware of your usage, and the less you use, the less you pay. Sign up here to receive a quarterly newsletter. View update
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